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Pre selecting food. 
 
 
Dear All, 
 
As you know, we are moving to a Booking & Selection system on Parentpay for school meals to help 
ease the pressure on the kitchens. We are now writing to inform you that from September 2021 we 
will be introducing Booking & Selection on Parentpay to enable you to see our menu options and 
pre-book meals for your children.     
 
PLEASE NOTE: We will be asking you to book meals no later than midnight on the Thursday each 
week for meals the following week. 
 
We appreciate it will take a while to get used to the new system. We do not have access to the end 
user screen but understand from ParentPay it’s easy to find the menus.  You may also find the 
attached information sheet useful. 
 
IMPORTANT:  Once we move to this new system, the school will be unable to make changes to 
orders on the day, so it will be important for you remember to book your child’s food in advance 
otherwise you will need to provide a packed lunch for your child on the days you haven’t booked a 
meal. 
 
In the meantime, please check your Parentpay account and ensure you have access. Please also clear 
any lunch debts as you will not be able to pre-book a meal if there is an outstanding balance on your 
account.  You will have to pay for your meal choices within 2 hours of adding them to your basket.  
Without payment, your meal choices will not be saved.  
 
If you have any difficulties please let me know. 
 
Best wishes, 

 

Mr Hannah 
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Meal bookings and selections overview 

Meal Booking and Menu Selection Explained 

 

Some schools use ParentPay’s Meal Booking and/or Menu Selection service. This involves parents 

booking the meals they want their children to take via their ParentPay account instead of the school 

recording the attendance via the Manager Account. 

There are two types of bookable services:  You will be using  

 Meal Selection: Payers have the option to select the meal choices they want the pupil 

to have from the menu displayed.  

Menu Selections 
Menu Selections enables the payer to select an item, or items, from a displayed menu.  Payers must 
select one option on each day they wish to book a school lunch. 
 
When the payer logs in they only have the option to make their selections from the menu displayed.  
The payer must confirm the booking to ensure their selections are visible to school staff.    
 
If the pupil is a free meal or universal infant free meal pupil the booking will be saved and there will 
be no relevant charge attributed.   
 
If the payer is required to pay for meals the cost of the selected and booked meals will be added to 
their ‘basket’.  The payer will have two hours from the time of booking the meal to pay.  If payment 
is not received after two hours the booking will be cancelled. 
 
* The ‘Menu Selection’ menu appears within a payers account:  
* Then the payer would select the week they would like to book.   
* The payer would then see the menu choices 
*The payer would be able to select the choices and confirm the bookings 
 
Frequently Asked Questions 
How will parents use Bookings and what will they see? 
Parents will see a weekly menu to “book a day” or a weekly menu with selections.  
The parent either books the relevant day or selects the meal choices and are prompted to pay for 
the days booked when they save their changes. 
 
If a parent does not pay for their booking in time, is their booking cancelled?  Unpaid bookings will 
result in meals being cancelled two hours after the booking was made and an email will be sent to 
the payer advising them of this. 
 
Do parents have to have JavaScript/active scripting enabled on their computer?  Parents without 
JavaScript or active scripting enabled will not be able to use online bookings reliably, we therefore 
recommend you encourage them to enable. 
 


